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FRERBE LRSS NBERET R
EEPRERRE LM EAERE » RERBRRTRIRIE -

Check Hatwork Connection

Check Result FAIL

Error code [ (E=2)

See the Hetwork Status and check Lf the Betwork Nams (S5ID) is

el SOTE au WAAE B8 SSRBGST, b
If the S5ID isx cocrect, sake fuse B9 Gatss the corrach Pl.llul'ﬂ.liﬂ

and try sgain.

If your problems persist.
sad your desussntatiss for halp and networking elps.

Cheskad Itams

fizreless Wetworck Masa (S53I0) Check FAIL

Communication Mode Chock Urchgskod
Bacurity Mode Check Uncheaked
MAC Address Filvering Check Urechyeo oad
Security Key/Password Check Unches oed
1P Address Check Unchas ked
Detalled IP Setup Cheak Unchecked

Betwork Status

Printer Hams EPSOH XXXXXX
Pripear Madel XX-XXX Baries
IP Addzess 1£9.254.137.8
Subnet Mask £35.255.0.0
Default Catoway

Habwork Nasa (S5ID) Epsoniet
SasuEley Nonie

Sigral Strength Poar

MAC Address FR:D0: 2T 140100 AC

a. SHERTS
b. ERRIRIFETHAE

E-1

BRTTR

O BRECARBEGECEEMBIEZETNRY EFERNEMPREE

Q %%EEEF#JE&%&%%EEEME%%%E

O MNRAEEFEB Wi-Fi BEZENRE - F5EIRRTEENRMER Wi-Fi IhEE - B ALLIIEEEEA °

E-8

R R
O MREDREWRDBEABES P UURE - EEUAERIRAEZZH DHCP ©

O WREDREERA [FH] BB IPAUFRE > AIEFEHREN IPIEBHEE (Hl20 : 0.0.0.0) ME
R o ?fé@i'%’f%?:%ﬂﬁﬂi&mﬁﬂﬂ’] IP ik ©
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0 A% ERHEAREEITE -

a élﬁﬂ%i@ﬁﬂ%@%i%%ﬁ%?iﬁ%% Pzt - MERERAU (P i - FRBESNERFER RS
RGBT ERE - EITEHRE o B ERRRERRER IP FDRE [Network Status] ik « F47
BRIESMAREER -

WMREEAT DHCP » MSENRMEZ B EBES IP U - BEG IPUUFRAFE  RABERBREN
[Network Status] BP 2 R EEDRHERY IP il - ARERBRETEH LENFE - B FRKESRA
[255.255.255.0] °
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MRARGIEENRE R R R BEE R - FEMERBARER - TRV 100E - REFMENR -
E-11

BRTR

MELTEIR -

Q R ENREER TCP/IP BRER B (FB) - BIFRRFIE (/U EFEMRER o

O RP/ERFENRECHM

RIEEEMTERBEB U o AR ELLEIRE L HY [Network Status] E8 0 BB AR BN ©

E-12

BRTR

BMELTEIE -

O @A EMEMEECRRK -

O BRF B AR - BEBERAU (P2 - FHRKRESRERFE) ERER -
0 ER BRI (FRRESHEERREE) 9HEE -
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E-13

BRTR

BMELUTEIER -

O MNERIRAES - ERANIRARERREELTCHR -

0 BB TCP/IP REIWKRFERETRE o MNREDVKRMEA TCP/IP RERFBBE » RARFEIHITHMA
BREEE R TCP/IP RRIE » RIEN KRR A se E H b R BRI AE - )

HHERE LMEHRNEN - FEAUATIR -

O FARERER  HENREE — K ENERETRERTE - B LUEB T FIFEIEHT
http://epson.sn > [f% iE]

EE—HBHNERE -

WEFEIRE

REMNREYMNER < ERBEM RS ER » WEMPRREE -

5 i kAT AR K B AVRC 8%

MRPREREREE - A LUEBEAE M MAARES - LDAP ARSI ENHE - ERASRBLHZED S (H
ANEREAER) MARBR LS ERAE - RIWHRE -

5B RE AR R
A BRI FRE R AN B A, o

1. AR -

2. feEFMBEI Menu ©

3. BRI [—RREE] > [MMEEIE] > [HAHIRAE] o
4. B REFE) -
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5. WA > RRIIENHEGREE

6. BAPAZA
RBRERBRER  ZBESEDEEMA -

BREXERE K BHRBEM

£ F Ping S E B — Windows

WA LAE A Ping TR S RTIER EINBEZZENRME ©

1. M IR AR B A 0 BN R BB AR, TP ALk o
A LA EN R AV I AR £ AR ARREEE
BE o

2. HURNBIKIEA NS ©
FREAERNEH  ABRBEGSIRETTERT]

BRERTHSE

BARERE - SAESARREERY [IP Address] f¥T UL

3. B [ping xxxxxxxxxxxx| > ZARIL NHER (Enter) # o

B A ENZRBEAT 1P Z3E XXX XXXXXXXXX ©

4. ARAEMEAGIRE
WRENREEANERLEEBA - SERUTHE o

o) Administrator: Command Prompt

Nrping 192.168.114.28

Pinging 192.168.111.28 with 32 bhytes of data:

Reply from 192.168.111.20: bhytes=32 time=88ms TTL=64
Reply from 192.168.111.28: hytes=32 time=1ims TTL= 64
Reply from 192.168.111.208: hy

Reply from 192.168.111.28: bytes=32 time=%ms TTL= 64

Ping statistics for 192.168.111.2R:

Packets: Sent = 4, Received = 4, Lost = @ (B2 loss),
Approximate round trip times in milli-—seconds:

Minimum = Pms, Maximum = 88ms. Average = 3Bms

NI

5/ Ping TS REBA ©

MREDKRBAMER AR SERUATAE o

o | Administrator: Command Prompt

\rping 192.168.1141 .38

Pinging 192_168_111 38 with 32 bytes of data:

Reply from 192.168.111.18: Destination host unreachable.
Reply from 192 _168.111.18 stination host unreachable.
Reply from 192.168.111.418: stination host unreachable.

Reply from 192 _168.111.18: stination host unreachable.

Ping statistice for 192.168.111 _38:
Packets: Sent = 4. Received = 4, Lost = B {Bz loss),

N

f# F Ping i S E B — Mac OS
R LME R Ping S RIBRENGBEE ZENRE © 35

ERT YIS
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1. AR E AR A Y BN AR R TP Ak

ﬁﬂb&#ﬁﬂ%%ﬁ’ﬂ%ﬁﬂ@’fﬁtE@%@E%ﬂﬁ%i%@ CEARHRE - SARBRARRERAY (IP Address] ¥ LLIETT
RE o

2. BUTHE AR -
£ [Spotlight] R A [ ABRENX] -

3. #%—F [Ping] RIIHEE » W ABAELER 1 AR 1P frkik > SRR —F [Ping] ©

eCe® AR TR
L) Net_st_atmokur? _Traceroute  Whois _Finger ##BEE
HEAZHT ping HUEEEELTHE -
:)(XX.XXX.)(XX.)(XX -: (130 10.0.2.1 5 www.example.com)
| {SIARBREE A ping

O R 10 f# ping

4. WA AHGRE
MRENREMBILEEEN - SERUTHE o

‘ﬂllE

(ece@ B TARER
i/t Netstat [ZNCH Lookup Traceroute Whois  Finger Rl
B AEIIT ping MEEEEALL
| XXH XXX XL XXX | (B1010.0.2.1 5 www.example.com)
B FIRMEM ping

O =i 10 {8l ping m
b4 bytes from © 1cmp_seq=4 ttl=b4 time=4.4/7 ms

64 bytes from : icmp_seq=5 ttl=64 time=1.662 ms

64 bytes from : icmp_seq=6 ttl=64 time=5.820 ms

64 bytes from : icmp_seq=7 ttl=64 time=0.185 ms

64 bytes from : icmp_seq=8 ttl=64 time=3.676 ms

64 bytes from : icmp_seq=9 ttl=64 time=13.5BB ms

el ping statistics
18 packets transmitted, 18 packet{received, 0.08% packet loss ]
round-trip min/avg/max/stddev = 1.

55



EEEEAHA

R B RE

WRENREANERAREE - SERUTHE o

ecCe EEITAREN

T Netstat ol Lookup Traceroute Whois  Finger {i{S#s

FEELAERAT ping HIEEERAILL -

SOOI (130 10.0.2.1 5 www.example.com)

SR PRENB A ping
D A 10 {6 ping -

Hequest timeout Tor lcmp_seq
ping: sendto: Host is down
Reguest timeout for icmp_seq
ping: sendte: Host is down
Request timeout for icmp_seq
ping: sendte: Host is down
Request timeout for icmp_seq B

[

m

-

e ping statistics
18 packets transmitted, @ packets[receiued. 108.0% packet Loss]

WEEKAE — Windows
FABSRIET  MESIKHEGIREMENREAEGERE - Si§n 5|5

3 ipconfig IS
BB E AT AR E RV EARAREE o

AR EEMEEREAETILER  AURBERERER o 21R[E— B4 LB 218 DHCP [EIARES -
BB R BEIRAGZEMANER AL - 28847 DNS ARESE -

Q #%3 | ipconfig /all
Q&4 :

o
=y

ORI o

o Administrator: Command Prompt |;|i-

:~ripconfig ~all
Windows IP Configuration

e WIN2812R2
Primary Dnz Suffix pubs _net

Hode Type Hybrid

IP Routing Enahled No

WINS Proxy Enabled Ho

DNS Suffix Search List pubs .net

[Ethernet adapter Ethernet:

Connection—specific DNS Suffix

Description Gigahit Metwork Connection

Physical Address HHHH—HH—HH—HH KK

DHCP Enabled Mo

Autoconf iguration Enabled Yes

Link-local IPv6 Address fefB::38fh:7546 :18a8 :d2Bex14{Preferred>

IPu4 Address 192.168.111 . 18¢(Preferred

Subnet Mask 255 .2585.255.8

Default Gateway . 192.168.111.1

DHCPv6 IAID . . . 283142549

DHCPu6 Client DUID B8-01-PA—-A1—-26-48-2F-45-88-1D-73-6A—44-08
DHS Servers . . . 192.168.11441.2

NetBIOS over Tcpip Enahbled

unnel adapter isatap.<PBBARAPA-ABCD-EFGH-HIJK-LMNOPGQRSTUUMS :

Media State Media disconnected
Connection—specific DHS Suffix
Description Microsoft ISATAFP Adapter #H2
Physical Addre HE-B0-PH-PA-BA-0B-B6-E@
DHCP Enahled
Autoconfiguration Enabled . . .

N

56



fR R

O pathping 5%
R LR BB B R AR B2 B BE MBI ER

a8
pis
ik
=+l

O &3 © pathping XXX.XXX.XXX.XXX
Q #B4) : pathping 192.0.2.222

X Administrator: Command Prompt

=»>pathping 192.168.111.28

racing route to EPSONAB12AB [192.168.111.281
over a maximum of 38 hops:

8 WINZB12RZ.pubs.net [192.168.111.181

1 EPSONAB12AB [192.168.111.261

omputing statistics for 25 seconds...
Source to Here This Mode Link

op RIT LostsSent = Pct LostsSent = Pct Address
] UIN2312R2 pubs.net [192.168.111.181

B/ 188 = @x
1 38ms B/ 188 = @z B/ 188 = @z EPSONRE12RE [192.168.111.2@8]

race complete.

NG

HATE R

MEU%K%%_%EEED%%% BEZHERBEERNEMLE  BEEARBNERRNERRRER - S A5]
d‘ﬁi/ﬂ?ﬁb °

B¢ fa AR BR
ERERKEERURDEREODRYRB I AREZHOER -

MEEAER
» $£31E “REHMAERIER"

DNS {al R 88

ﬁéﬁﬂ“%?’im DNS {alfRES - FEREENREAER — R EERNBIKAE FikE - RS EEEDRMERN
DNS & EHE o

SERLARINT 5 N E B IEHY DNS 5R7E ©

O Windows : [#ZH|8] > (AR AR ERE] > BN AFO] > [BENEFRE]
EEZEMEENmEE ,d:—JL)\T;T:’:% RIRFETTEA [ipconfig/all] EITHRE o

0 MacOS : [REREFERE] > [HE8] > EM..]> [DNS]

IR B R E

RS ERERFERRE
B LM ENRRREERETERE
1. fEFFHMH B Menu ©
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2. GBI [—BEE] > [RAEEL] > [ E M RE] > [HREE] -
3. WAL > RO (&) -

4. HRSERGEAR > B P
RBRERBRER  2BSHBEM -

8 24

#5477 HX Web Config

IP ik R IETRAR EN R -

B 1P Ak RISIRAR EN R o (£ AENRMAVIZTIEARBCE 1P L3k o &7 DUE MARKIRRE B S AR ED R
Ay S E AR AR B BT EER ©

MEAERTIIESSUTLS N MERE -

SSL/TLS BB MZARE ° Web Config I X B EMBME B RIBEZFM/ > MT AR - WEZIEZZAM
BMEIE o

[ 80 fiJT : AES256/AES128/3DES
O 112 27T : AES256/AES128/3DES
O 128 27T | AES256/AES128

Q 192U JT : AES256

0 256 LT : AES256

CAZEBEREZE CBH -

“5%%@%H$Eﬁﬁ=ﬁﬁ$unuﬂlmmgL %% Web Config B » R EEHER [ BRECB
B - EAEERHAZAET  BERAE ERLENRKENVAE -

ﬁ‘%ﬂ’\]?ﬁ}fﬁ%ﬁﬁm%ﬂ%?\—ﬁ °

BENBRAEBMENRER—30 BITEFEA SSL/TLS B (https) FE Web Config B » R SRR
Fzzél’_{ BRENEBI 2. ML - WARKRRESTHEAY P i F—BREk -

O BWAENRBEA P AREY BREBRE NCSRNVBAEE
0 #4T Web Config BiA% IP (3t A\ 4B B 2188

E5 BREERR  EEEOXREERE - RRCEHME T EEENRE -
EB CAREBRR  BIEBRESEIREIERR -

AL 3EHY Proxy fa ﬁﬂﬁ%ﬁ%ﬁi*%ﬁfﬁ%ﬁﬁﬂggﬁ °
EENRML B F A Proxy RIIRESEF @ AiSRERIBEEMAE A TEB Proxy A IRESEZEE AL o
1 Windows :

EW[E%J’“]>[iﬂﬁﬁ$ﬂiﬁwﬁﬂﬂﬁ]>[ﬁlﬂwiﬁﬁﬁ 18] > [EAR] > [BIEH AR E] > [Proxy fAIfRES] » REBE
E LAN (ZR#&Az31t) A A Proxy Al AR ES
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d MacOS :

ERRSRTRE] > (H9E8] > GER > ((REERARES] - ARERREL THEFNKERRRKRE]
BERANEAAL o

&35 :
192.168.1.* : ANHE{I3E 192.168.1. XXX » FHERIEE 255.255.255.0
192.168.** : ZRKEAIIHE 192.168. XXX XXX » FHAMKIEE 255.255.0.0

MEEAE

» %£23H “1FH Web Config”
» 188 "8Ik IP k"
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P %

il ALY

TXHMEEN SRR BEAVEEE -

Epson Device Admin

Epson Device Admin @ — R Z IR ARNEE  JHANEEFK LWESE -
AIAMINEEANT ©

O EEREEERREZE 2,000 5 HRESFHR

O BUEFMAFRE - WEERIERMRRE

0 BEEmIE

O FEESIARRE

O B —REEARSELE -

&0 #% Epson Device Admin ## Epson X B4 UL T & - MNEFAME » 5520 Epson Device Admin HY51BH
XA o

#11T Epson Device Admin (&3& B Windows)

ZEVPATE 2] > [EPSON] > [Epson Device Admin] > [Epson Device Admin] ©

B &E -
EHHBEFANABETR » 55 RFTEE Epson Device Admin ©

EpsonNet Config
EpsonNet Config @ —MERARXEE  ATARERAR LNEBETERE - BEHEBZBIARKEZEH

BREF - BIEHRAREIRE IPURVERE - WAl BUEITERTE @ WRE IP it - BEERSES - EthA L
ARERBEHERNBERL THREETHBRRE -
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MEEFHAER - 552 H EpsonNet Config KI5 BA S SR AR ©

\\P—1 EpsonNet
= | Config

SE Version

hitislizing

#11T EpsonNet Config — Windows

EFrEFE] > [EpsonNet] > [EpsonNet Config SE] > [EpsonNet Config] ©

B & -
EHIRMAKIEER » 55 FF1FE EpsonNet Config ©

#11T EpsonNet Config — Mac OS

ZEAIE] > [FE AF23(] > [Epson Software] > [EpsonNet] > [EpsonNet Config SE] > [EpsonNet Config] ©

EpsonNet Print (€38 A 5 Windows)

EpsonNet Print & —E A[& 1B TCP/IP FRIEITHIENNEEE - ERLTEEAHNRBEBSEX —ELE - &
EFITHREESIED - 55 EpsonNet JIENEEIR o T 5| B EINRER R E] ©

O RENRESEREINEESEEEMLE

0 FHENRBEAY 1P (31t DHCP B - (D& {ERIZIEN R o

Q BaERURTERERBRVENRE

Q BREATEREBRAHE 2 —EITHIED

Q & IPv6 7t ©

EpsonNet SetupManager

EpsonNet SetupManager s Al 32 EN /R B RREMH N - ML RHENRBEIEENZ « L EPSON
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